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RAIS and TCIS Sync List Layouts

As a reminder, there are layout files for the RAS and TCIS sync lists that defines each column in
the sync list. The layout files can be found as shown below:

RAIS

The Layout can be found under Downloads>>File Layouts>>Account Listing Layout

TCIS

The Layout can be found under Enroliments>>Pick appropriate shell account>>File Format

Note that the customer Billing Option is in both sync lists.

Contact Us

If you have any questions or comments, please visit our ESCO website or email
RetailAccess@coned.com.
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