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The Steam Connection

Robert Forte     
Steam Business Development
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The Con Edison Steam Connection

• Service Defined
Service Line – pipes and equipment (meters, strainers) for 
delivering steam from the Company’s distribution system to the 
piping system of the customer’s building or premises 

• Service Types
Temporary Services & Relocation of Existing Services  

Based on initial estimate - pay in advance, in full

Final actual cost is reconciled

• Permanent (Standard) Service
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Standard Service Installation Procedure

• Within 250 feet of a Company street steam main

• Load Letter 

• Point-of-Entry Form

The Con Edison Steam Connection
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Rider B

Prepayment for Installation of Service Line

• Prepayment required when service installation cost 
exceeds:

2-years’ Pure Base Revenue (PBR)

• PBR = 

Total Steam Bill – (Taxes + Fuel Adjustment  + Customer Charge)

• Prepayments are refunded at 10% of each monthly bill        
for up to 10 years

The Con Edison Steam Connection
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Remaining Agenda Items

• Lunch
Answers to all your questions as you enjoy lunch hosted by 

Steam Business Development

• Update on PlaNYC  
Jonathan Dickinson                       
Mayor's Office of Long Term 
Planning and Sustainability
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